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ANTIGUA AND BARBUDA

Indicators Units 2010 2011 2012 2013 2014 2015 2016 2017 2018
structure and access "
Fixed telephone lines per 100 inhabitants per 100 inhabitants 41.26 39.76 36.68 36.20 21.52 21.38 23.81 25.15
i"r’]'g:gﬁaﬁ!“'a’ telephone subscribers per 100 per100inhabitants | 190.81 19720 |  140.89 | 12496 12969  188.10 | 19042 |  192.82
Fixed internet subscribers per 100 inhabitants per 100 inhabitants 16.48
i';i;:g“l; ':;dba"d internet subscribers per 100 per 100 inhabitants 8.09 6.72 14.46 17.10 11.62 10.69 9.80 9.43

Access to and use of ICT by households and individuals *

Percentage of individuals using the internet ¥/ % 47.00 52.00 58.00 63.40 67.78 70.00 73.00 76.00
Proportion of households with a radio % 62.22"
Proportion of households with a television %
Proportion of households with a fixed line telephone %
tF;rIZ‘r;ﬁLtLoen of households with a mobile cellular % 80.30
Proportion of households with Internet access at o 40
home °
Proportion of households with a computer % 50.92 29.71"
Proportion of households with electricity % % 94.46"
Trade in ICT goods *
Imports
Imports of ICT goods % of Total Imports 4.84 6.36 5.81 3.99 6.45 5.41 4.06 4.91 5.37
Imports of ICT goods @ Mn USD 17.5 19.4 19.7 13.7 25.2 21 17.0 26.1 30.8
Telecommunication equipment Mn USD 71 7.6 8.4 4.5 10.4 6.3 4.4 7.4 9.2
Computer and related equipment Mn USD 5.8 5.2 6.7 5.1 6.3 4.7 4.6 8.1 6.6
Electronic components Mn USD 1.0 0.8 0.7 0.7 22 3.3 4.0 2.4 3.0
Audio and video equipment Mn USD 2.8 4.7 3.3 2.8 3.5 3.5 3.0 3.7 5.2
Other ICT goods Mn USD 0.8 1.3 0.6 0.6 2.8 3.3 1.0 4.5 6.8
Exports
Domestic Exports of ICT goods Don:/;;:c-rg(aplo s - - - - - - 0.01 - -
Domestic Exports of ICT goods Mn USD - - - - - - 0.00 - -
Total Exports of ICT goods Mn USD 1.24 4.18 3.61 2.10 0.57 3.44 0.53 0.96 0.58
Total Exports of ICT goods % of Total Exports 3.54 14.42 13.36 6.38 2.70 13.19 0.87 1.54 2.21
Trade in ICT services ¥
Imports
Imports of ICT services Mn USD 2.43 1.52 217 2.19 5.82 7.38 14.93 10.63 7.83
Imports of ICT services % ".ffzztsié’:spm 1.08 0.72 1.03 1.01 1.49 173 3.1 223 1.54
Exports
Exports of ICT services o/ Mn USD 7.1 7.34 8.24 8.49 8.03 8.36 8.54 8.71 7.45
Exports of ICT services % ‘ngS‘::,'iZ‘Spm 1.49 152 1.70 176 0.87 0.88 0.86 0.91 075
% of Total
Total ICT Sector employment Employment
Total ICT Sector employment No. of persons
IT Professionals No. of persons
Telecommunications No. of persons

GDP #

ICT Sector® as a percent of GDP ¢ .

Revenue

Telecommunications Sector Revenue $US Mn

Revenue as a percent of GDP

Telecommunications Sector Investment $US Mn

Capital Investment in ICT goods $US Mn

Source: " Interational Telecommunications Union (ITU); # 2000 Round of Population and Housing Census; ¥ National ICT Household Survey; “ CARICOM Secretariat, Regional Statistics; f/ 2010 Round of
Population and Housing Census.

Notes: @ Data at the broad level categories do not add up to the total imports due to the HS codes for some commodities grouped in more than one of the broad level categories of ICT goods; Y Refers to
Communications services and Computer and Information Services (EBOPS) © Refers to Communications and Computer and Related Activities; Y GDP at Basic prices in Current prices;




THE BAHAMAS

Indicators

Units

2010

2011

2012

ICT infrastructure and access "/

2013

2014

2015

2016

2017

2018

Trade in ICT services

/

Fixed telephone lines per 100 inhabitants per 100 inhabitants 36.43 36.99 37.13 37.04 33.90 32.32 32.04 29.82 29.42
i“:gzg‘:’tacnet'l“'ar telephone subscribers per 100 per 100 inhabitants|  120.69 83.00 82.51 78.17 84.95 83.16 95.31 92.61 98.95
Fixed internet subscribers per 100 inhabitants per 100 inhabitants 43.00 65.00
;'E:gitba':tasdba"d internet subscribers per 100 per 100 inhabitants 6.96 4.31 21.43 19.74 20.82 21,65 22,52 22.75 22,58
Access to and use of ICT by households and individuals st
Percentage of individuals using the internet % 43.00 65.00 71.75 72.00 76.92 78.00 80.00 85.00
Proportion of households with a radio %
Proportion of households with a television %
Proportion of households with a fixed line telephone %
Proportion of households with a mobile cellular %
telephone
Proportion of households with Internet access at %
home
Proportion of households with a computer %
Proportion of households with electricity ¥ %
Trade in ICT goods *
Imports
Imports of ICT goods % of Total Imports 3.64 4.18 0.96 4.36
Imports of ICT goods Mn USD 137.8 132.2 28.2 151.7
Telecommunication equipment Mn USD 62.1 351 18.0 78.04
Computer and related equipment Mn USD - 35.5 341 7.9 34.00
Electronic components Mn USD - - 6.6 5.6 0.8 7.09
Audio and video equipment Mn USD - - 220 20.2 - 20.62
Other ICT goods Mn USD 10.7 10.7 1.5 13.40
Exports
Domestic Exports of ICT goods Dor;/; ;’tfé’;ap'o s 0.00 0.00 0.00 0.00
Domestic Exports of ICT goods Mn USD - - - -
Total Exports of ICT goods Mn USD 7.02 11.48 31.61 23.32
Total Exports of ICT goods % of Total Exports 1.02 2.59 7.85 4.93

I

Imports

Imports of ICT services Mn USD

0,

Imports of ICT services Yo of Tszt:IIkI:r:s;)ort of
Exports

Exports of ICT services Mn USD

0
Exports of ICT services % ooff'l;celltravlifggort
Employment
% of Total

Employment Employment

Total ICT Sector employment

No. of persons

IT Professionals

No. of persons

Telecommunications

No. of persons

GDP ¥

| CTSecorssaperantolGOPY % o 4w a5 4ss  aw  am s 2

Revenue

Telecommunications Sector Revenue

428

444

462

465

458

444

410

409

Revenue as a percent of GDP

Telecommunications Sector Investment

$US Mn

5.41

5.63
Investment

4.31

4.40

4.20

3.78

3.43

3.37

Capital Investment in ICT goods

$US Mn

Notes:

Source: " International Telecommunications Union (ITU); # 2000 Round of Population and Housing Census; ¥ Labour Force Survey * CARICOM Secretariat, Regional Statistics
@ Refers to Information and Communications;  GDP at Basic prices in Current prices




BARBADOS

Indicators Units 2010 2011 2012 2013 2014 2015 2016 2017 2018
ICTi structure and access "
Fixed telephone lines per 100 inhabitants per 100 inhabitants 48.73 49.71 50.53 52.32 47.67 52.41 48.89 42.09 44,67
mgla’gietac:t';“'ar telephone subscribers per 100 per100inhabitants | 124.08  122.94 | 12312 10824 | 107.24 11734 | 11624 11514 |  114.89
Fixed internet subscribers per 100 inhabitants per 100 inhabitants
;'Ezgig:tasdba"d internet subscribers per 100 per 100 inhabitants 19.92 2213 23.58 23.85 27.29 27.43 30.40 31.21 31.47
Access to and use of ICT by households and individuals %
Percentage of individuals using the internet % 65.10 66.50 71.20 71.80 75.16 76.11 79.55 81.76
Proportion of households with a radio % 80.45
Proportion of households with a television % 93.17'
Proportion of households with a fixed line telephone % 74.12
Proportion of households with a mobile cellular %
telephone
Proportion of households with Internet access at %
home
Proportion of households with a computer % 55.96"
Proportion of households with electricity 3 %
Trade in ICT goods ¥
Imports
Imports of ICT goods % of Total Imports 5.64 5.84 5.24 6.60 7.52 7.25 6.82 5.55 4.82
Imports of ICT goods @ Mn USD 89.7 103.7 90.3 116.7 130.7 117.3 110.5 88.8 771
Telecommunication equipment Mn USD 244 35.5 25.9 48.1 56.4 48.4 32.2 25.6 18.3
Computer and related equipment Mn USD 34.5 35.6 31.7 33.2 314 31.0 28.7 30.9 23.8
Electronic components Mn USD 4.8 6.6 9.4 9.5 11.8 9.2 15.1 6.2 7.8
Audio and video equipment Mn USD 16.4 17.8 171 17.8 17.6 15.7 16.1 141 13.9
Other ICT goods Mn USD 9.7 8.2 6.2 8.6 141 13.0 18.5 121 13.3
Exports
Domestic Exports of ICT goods Don:/;sot:c-rlg:(aplo s 4.68 4.89 3.82 3.24 4.72 6.96 4.77 4.80 4.83
Domestic Exports of ICT goods Mn USD 11.9 13.0 111 8.7 131 17.6 125 12.2 12.3
Total Exports of ICT goods Mn USD 14.8 14.7 127 10.2 16.9 237 15.7 13.8 13.2
Total Exports of ICT goods % of Total Exports 3.44 3.89 2.30 217 3.55 4.90 3.04 2.84 2.88
Trade in ICT services ¥
Imports
Imports of ICT services Mn USD 37.9 25.3 45.1
Imports of ICT services % of Eztr"’\‘,'ig::m of 9.13 552 9.84
Exports
Exports of ICT services * Mn USD 20.9 14.0 15.7
Exports of ICT services % ?fsz;:on 1.78 1.15 1.39 .
% of Total
Employment Employment
Total ICT Sector employment No. of persons
IT Professionals No. of persons
Telecommunications No. of persons

GDP
| CTseorssapeenorGP % o oz 6w e 5% S0 sw s

Revenue

Telecommunications Sector Revenue

Revenue as a percent of GDP

Investment

Telecommunications Sector Investment $US Mn
Capital Investment in ICT goods $US Mn

Source: " International Telecommunications Union (ITU); 22000 Round of Population and Housing Census; ¥ CARICOM Secretariat, Regional Statistics;/ 2010 Round of Population and Housing Census

Notes: # Data at the broad level categories do not add up to the total imports due to the HS codes for some commodities grouped in more than one of the broad level categories of ICT goods; b/ Refers to
Communications services and Computer and Information Services (EBOPS)




BELIZE

Indicators Units 2010 2011 2012 2013 2014 2015 2016 2017 2018
ICTi structure and access "
Fixed telephone lines per 100 inhabitants per 100 inhabitants 9.39 8.73 7.52 6.96 6.42 6.54 6.08 5.61 5.45
Moplle oellar elephone subseribers per 100 per 100 inhabitants 60.22 67.35 51.01 5051 48.76 58.72 60.51 63.72 85.53
Fixed internet subscribers per 100 inhabitants per 100 inhabitants 3.01
Eﬁggig:tasdba"d internet subscribers per 100 per 100 inhabitants 2.76 2.94 2.95 2.86 2.80 482 4.99 5.06 6.44
Access to and use of ICT by households and individuals st
Percentage of individuals using the internet % 28.20 30.70 31.00 33.60 38.70 41.59 44.58 47.08
Proportion of households with a radio % 74.90
Proportion of households with a television % 75.40
Proportion of households with a fixed line telephone % 21.60
tP;rlzzﬁrotl:en of households with a mobile cellular % 76.30
E(r)?r;])gmon of households with Internet access at % 1310
Proportion of households with a computer % 25.50
Proportion of households with electricity ¥ % 89.10
Trade in ICT goods *
Imports
Imports of ICT goods % of Total Imports 4.22 3.01 4.21 3.75 3.67 4.29 5.95 4.91 5.08
Imports of ICT goods o Mn USD 29.8 25.2 371 34.9 36.8 42.7 56.7 44.6 48.6
Telecommunication equipment Mn USD 12.0 7.0 12.8 1.7 12.8 16.0 29.0 171 19.4
Computer and related equipment Mn USD 9.0 10.3 124 125 13.0 14.7 15.2 13.9 14.2
Electronic components Mn USD 0.9 0.5 4.2 1.1 1.3 1.9 1.6 24 21
Audio and video equipment Mn USD 5.6 5.1 5.0 5.0 59 53 6.1 57 57
Other ICT goods Mn USD 2.3 24 2.7 4.5 3.8 4.8 4.7 55 7.2
Exports
Domestic Exports of ICT goods Don:/; :JCTI‘E’Z'O " - 0.03 0 0 0 0 0 0 0
Domestic Exports of ICT goods Mn USD - 0.1 - - - - - - -
Total Exports of ICT goods Mn USD 0.4 22 1.1 2.0 1.7 0.2 0.7 0.4 1.2
Total Exports of ICT goods % of Total Exports 0.13 0.54 0.26 0.48 0.46 0.06 0.29 0.13 0.51
Trade in ICT services
Imports
Imports of ICT services of Mn USD 5.1 59 57 7.2 6.9 5.8 17.3 221 17.6
Imports of ICT services % of Eztr"’\‘,'ig::m of 3.10 3.46 3.08 3.48 3.42 2.63 8.03 9.18 7.51
Exports
Exports of ICT services o Mn USD 14.5 12.8 12.8 10.4 8.6 8.6 52.4 43.3 38.3
Exports of ICT services % "cjf;‘;tr":,'ifé‘s”m 429 3.76 3.14 233 1.76 173 9.96 8.00 6.07

Employment

% of Total

Employment Employment
Total ICT Sector employment No. of persons

IT Professionals No. of persons

Telecommunications No. of persons

GDP ¥
| CTsecofamaperenolG0PY % 57 513 47e 40 4d 43 a5 407 ]
Revenue

Telecommunications Sector Revenue $US Mn
Revenue as a percent of GDP %
Telecommunications Sector Investment $US Mn
Capital Investment in ICT goods $US Mn

Source: " International Telecommunications Union (ITU); # 2000 Round of Population and Housing Census; ¥ Belize Poverty Assessment Survey 2002; * 2010 Round of Population and Housing Census; ¥
CARICOM Secretariat, Regional Statistics

Notes: ¥ Data at the broad level categories do not add up to the total imports due to the HS codes for some commodities grouped in more than one of the broad level categories of ICT goods ; ' Refers to
Communications services and Computer and Information Services (EBOPS) * Refers to Communications and Computer and Related Activities; * GDP at Basic prices in Current prices




DOMINICA
Indicators Units 2010 2011 2012 2013 2014 2015 2016 2017 2018
ICTi structure and access "
Fixed telephone lines per 100 inhabitants per 100 inhabitants 21.85 21.14 22.88 24.14 23.14 28.92 18.69 18.14 3.71
mgla’gietac:t';“'ar telephone subscribers per 100 per100inhabitants | 148.94  153.60 | 15402 13177 | 10394 10853 | 11001 10528 |  105.79
Fixed internet subscribers per 100 inhabitants per 100 inhabitants 14.02
;'Ezgig:tasdba"d internet subscribers per 100 per 100 inhabitants 1173 171 11.98 15.02 15.17 21.30 21.72 21.58 16.08
Access to and use of ICT by households and individuals é
Percentage of individuals using the internet % 47.45 48.60 49.80 51.00 57.50 65.00 67.03 69.62
Proportion of households with a radio %
Proportion of households with a television %
Proportion of households with a fixed line telephone %
Proportion of households with a mobile cellular %
telephone
E(r)?r;])gmon of households with Internet access at % 445
Proportion of households with a computer % 37.7
Proportion of households with electricity 3 %
Trade in ICT goods ¥
Imports
Imports of ICT goods % of Total Imports 6.31 6.08 5.56 4.91 7.93 7.26 6.08 6.36 8.60
Imports of ICT goods o Mn USD 13.6 135 11.8 10.2 19.0 16.1 13.0 12.59 25.98
Telecommunication equipment Mn USD 5.0 3.9 2.9 3.0 7.5 5.9 4.2 4.38 12.71
Computer and related equipment Mn USD 4.0 3.5 3.1 3.9 4.9 5.2 4.0 3.9 54
Electronic components Mn USD 0.5 0.3 0.4 0.3 1.7 0.7 0.7 0.6 11
Audio and video equipment Mn USD 2.0 3.6 3.4 1.7 3.4 2.6 2.5 212 2.58
Other ICT goods Mn USD 21 21 2.0 1.3 1.6 1.7 1.5 1.61 4.18
Exports
Domestic Exports of ICT goods Don:/; :JCTI‘E’Z'O " 0.54 7.61 6.68 0.17
Domestic Exports of ICT goods Mn USD 0.2 2.0 1.9 0.1
Total Exports of ICT goods Mn USD 0.9 21 3.0 23
Total Exports of ICT goods % of Total Exports 2.38 6.70 8.07 4.83
Trade in ICT services ¥
Imports
Imports of ICT services of Mn USD - 3.1 3.3 3.5 5.27 5.49 6.21 6.12 4.29
Imports of ICT services % of Eztr"’\‘,'ig::m of - 477 4.94 5.32 3.88 4.18 4.39 4.20 317
Exports
Exports of ICT services of Mn USD 15.6 15.4 15.4 15.6 11.32 11.44 11.94 11.67 11.44
Exports of ICT services % ‘g;‘;tr":,'if;‘s’”” 11.38 9.94 12.68 11.59 468 4.90 4.89 5.71 7.90
Employment -
% of Total
Employment Employment
Total ICT Sector employment No. of persons
IT Professionals No. of persons
Telecommunications No. of persons 229 233 237 213 153 160 178 155 141

ICT Sector” as a percent of GDP df

Revenue ¥
Telecommunications Sector Revenue $US Mn 35.6 374 40.0 39.3 38.9 40.0 45.2 37.0 315
Revenue as a percent of GDP % 7.20 7.47 8.23 7.88 7.48 7.40 7.84 7.12 5.72
Investment ¢
Telecommunications Sector Investment $US Mn 5.9 6.3 4.4 4.8 5.2 17.0 4.8 59
Capital Investment in ICT goods $US Mn

Source: " International Telecommunications Union (ITU); # 2000 Round of Population and Housing Census; ¥ CARICOM Secretariat, Regional Statistics; * Eastern Caribbean Telecommunication Authority,
ECTEL/Operators;f/ 2010 Round of Population and Housing Census

Notes: % Data at the broad level categories do not add up to the total imports due to the HS codes for some commodities grouped in more than one of the broad level categories of ICT goods; Y Refers to
Communications services and Computer and Information Services (EBOPS) ® Refers to Communications and Computer and Related Activities;  GDP at Basic prices in Current prices




GRENADA

Indicators

Units 2010 2011 2012

structure and access "

2013

2014

2015

2016

2017

2018

ICT Sector® as a percent of GDP o

Fixed telephone lines per 100 inhabitants per 100 inhabitants 26.70 26.29 25.81 26.43 25.05 24.67 24.28 29.30
mﬁggﬁ:ﬂé“'ar telephone subscribers per 100 per100inhabitants | 11479 11316 | 12091 12295  107.57 | 109.28  107.90 |  102.08
Fixed internet subscribers per 100 inhabitants per 100 inhabitants 13.82
i';';‘:gigr‘]’;dba”d internet subscribers per 100 per 100 inhabitants 13.59 13.74 14.89 16.64 17.27 18.03 18.88 20.05
Access to and use of ICT by households and individuals s
Percentage of individuals using the internet % 27.00 30.00 32.00 35.00 51.60 53.81 55.86 59.07
Proportion of households with a radio %
Proportion of households with a television %
Proportion of households with a fixed line telephone %
Proportion of households with a mobile cellular %
telephone
Proportion of households with Internet access at %
home
Proportion of households with a computer %
Proportion of households with electricity o %
Trade in ICT goods
Imports
Imports of ICT goods % of Total Imports 5.19 4.68 5.37 5.28 6.24 4.94 4.26 5.07 6.67
Imports of ICT goods @ Mn USD 16.5 15.7 15.6 19.0 17.7 175 16.3 20.54 30.06
Telecommunication equipment Mn USD 55 5.9 4.5 58 71 6.2 5.6 6.59 11.48
Computer and related equipment Mn USD 6.3 5.0 55 6.7 4.7 5.0 4.4 5.84 6.35
Electronic components Mn USD 0.6 0.5 0.6 0.8 0.5 0.7 0.3 1.03 1.75
Audio and video equipment Mn USD 2.6 2.6 2.8 3.9 4.2 3.3 3.2 3.66 6.13
Other ICT goods Mn USD 1.6 1.7 22 1.7 1.2 23 2.8 3.42 4.35
Exports
Domestic Exports of ICT goods % of Total - 0.01 0.35 1.02 401 0.70 8.84 1.27 543
Domestic Exports
Domestic Exports of ICT goods Mn USD - 0.0 0.1 0.4 1.2 0.2 29 0.4 1.7
Total Exports of ICT goods Mn USD 0.4 04 0.2 1.0 14 0.9 3.1 0.7 2.0
Total Exports of ICT goods % of Total Exports 1.72 1.23 0.64 2.60 4.38 2.73 8.97 2.31 5.67
Trade in ICT services ¥
Imports
Imports of ICT services * Mn USD - 24 1.8 1.9 3.08 3.72 3.53 3.63 3.37
Imports of ICT services % ‘:;L‘::ii(':':gm - 2.41 1.92 1.91 1.64 1.86 1.59 1.48 1.23
Exports
Exports of ICT services o Mn USD 13.7 11.5 104 10.5 9.63 9.22 9.32 7.93 6.26
Exports of ICT services % ifz:/lif;:m 8.95 7.23 6.34 6.23 223 1.97 1.92 1.48 1.09
Employment =l
% of Total
Employment Employment
Total ICT Sector employment No. of persons
IT Professionals No. of persons
Telecommunications No. of persons 268 250 256 239 163 163 189 141 113

Telecommunications Sector Revenue $US Mn 54.8 61.1 61.9 60.7 65.6 65.6 64.4 55.6 61.5
Revenue as a percent of GDP % 7.11 7.85 7.73 7.21 7.19 6.58 6.07 4.94 5.26
Telecommunications Sector Investment $US Mn 6.7 7.4 5.9 6.7 8.9 10.7 6.7 7.4 6.3
Capital Investment in ICT goods $US Mn

5

Source: " International Telecommunications Union (ITU); ? 2000 Round of Population and Housing Census; ¥ Grenada Core Indicators Survey 2005 Survey; * CARICOM Secretariat, Regional Statistics;
Eastern Caribbean Telecommunication Authority, ECTEL/Operators.
Notes: ¥ Data at the broad level categories do not add up to the total imports due to the HS codes for some commodities grouped in more than one of the broad level categories of ICT goods; ' Refers to
Communications services and Computer and Information Services (EBOPS) ¢ Refers to Communications and Computer and Related Activities; ¢ GDP at Basic prices in Current prices




GUYANA

Indicators Units 2010 2011 2012 2013 2014 2015 2016 2017 2018
ICTi structure and access
Fixed telephone lines per 100 inhabitants per 100 inhabitants 20.00 20.25 20.41 20.65 20.92 20.07 18.36 17.52
mﬁggﬁ:ﬂé‘"ar telephone subscribers per 100 per 100 inhabitants 74.78 70.31 72.42 73.10 74.26 70.70 75.80 82.97
Fixed internet subscribers per 100 inhabitants per 100 inhabitants 217
i':;‘:gigr‘]’;dba”d internet subscribers per 100 per 100 inhabitants 1,50 2.74 3.98 4.87 5.92 6.99 7.40 8.34
Access to and use of ICT by households and individuals
Percentage of individuals using the internet % 29.90 30.00 30.50 31.00 32.00 34.00 35.66 37.33
Proportion of households with a radio %
Proportion of households with a television %
Proportion of households with a fixed line telephone %
Proportion of households with a mobile cellular %
telephone
Proportion of households with Internet access at % 6.10
home °
Proportion of households with a computer % 7.20
Proportion of households with electricity * %
Imports
Imports of ICT goods o % of Total Imports 3.59 5.62 6.15 3.04 3.21 4.33 3.82 3.87 3.41
Imports of ICT goods Mn USD 521 99.4 123.1 56.8 57.3 64.3 62.0 63.6 81.9
Telecommunication equipment Mn USD 21.2 275 40.1 19.2 16.9 29.0 20.8 20.3 26.4
Computer and related equipment Mn USD 135 23.6 63.7 16.1 19.3 17.2 19.6 18.9 18.4
Electronic components Mn USD 2.7 4.2 2.2 1.7 2.2 29 29 4.3 7.0
Audio and video equipment Mn USD 10.2 9.8 94 10.5 9.1 8.4 8.8 10.7 12.5
Other ICT goods Mn USD 4.6 34.2 7.7 9.3 9.7 6.8 9.9 9.4 17.7
Exports
Domestic Exports of ICT goods % of T;;ioa‘;me“ic 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Domestic Exports of ICT goods Mn USD 0.0 0.0 0.0 0.0 0.0 0.0 0.1 0.0 0.0
Total Exports of ICT goods Mn USD 0.7 3.1 1.2 0.9 1.1 0.8 4.2 0.4 0.9
Total Exports of ICT goods % of Total Exports 0.07 0.26 0.09 0.06 0.09 0.07 0.29 0.03 0.07
Trade in ICT services
Imports
Imports of ICT services o Mn USD 36.1 458 58.1 33.6 26.7 27.8 38.5 14.2 7.5

% of Total Import of

Imports of ICT services services 10.48 10.56 11.04 6.72
Exports
Exports of ICT services o Mn USD 51.3 63.6 78.9 13.6 9.1 71 8.2 3.5 0.7
Exports of ICT services % of L?S'icE:Sm of 20.66 21.36 26.49 8.25
% of Total
Employment Employment
Total ICT Sector employment No. of persons
IT Professionals No. of persons
Telecommunications No. of persons
GDP
|
Revenue
Telecommunications Sector Revenue $US Mn
Revenue as a percent of GDP %
Telecommunications Sector Investment $US Mn
Capital Investment in ICT goods $US Mn

Source: " International Telecommunications Union (ITU); Z 2000 Round of Population and Housing Census; ¥ CARICOM Secretariat, Regional Statistics
Notes: ¥ Data at the broad level categories do not add up to the total imports due to the HS codes for some commodities grouped in more than one of the broad level categories of ICT goods’ Y Refers to
Communications services and Computer and Information Services (EBOPS) ¥ Refers to Communications and Computer and Related Activities; % GDP at Basic prices in Current prices




Indicators

Units

2010

2011

2012

ICT infrastructure and access "

2013

2014

2015

2016

2017

2018

ICT Sector” as a percent of GDP df

Gbp ¥

Fixed telephone lines per 100 inhabitants per 100 inhabitants 9.36 9.56 8.91 8.76 8.85 8.75 10.67 10.17 12.40
Moplle oellar elephone subseribers per 100 per 100 inhabitants | 11322 104.23 95.52 9956 10453 10852 11243 10583  101.03
Fixed internet subscribers per 100 inhabitants per 100 inhabitants 4.40 4.60 5.20 6.10 6.10 10.50
i':]iﬁzgig:tasdba"d internet subscribers per 100 per 100 inhabitants 415 419 433 493 5.27 7.92 9.84 8.19
Access to and use of ICT by households and individuals é
Percentage of individuals using the internet K % 27.67 37.44 33.79 37.10 40.40 42.22 4437 55.07
Proportion of households with a radio % 85.00 82.2 79.8 76 75.4 75.6 733 733
Proportion of households with a television % 87.00 87.3 87.7 88.7 89.9 91.5 90.0 89.7
Proportion of households with a fixed line telephone % 94.00 17.8 16.2 15.0 13.8 141
Zzgﬁg:: of households with a mobile cellular % 94.00 912 933 931 93 918 043
E;?T;])gmon of households with Internet access at % 13.97 185 24 252 26.4 346 397 53.4
Proportion of households with a computer % 22.69 284 313 31.8 32.2 36.5 34.9 36.9
Proportion of households with electricity ¥ % 92.00
Trade in ICT goods *
Imports
Imports of ICT goods # % of Total Imports 4.70 3.53 3.10 3.23 4.60 5.72 5.86 4.95 4.43
Imports of ICT goods Mn USD 2457 233.6 204.7 200.8 268.4 285.7 278.6 288.4 271.6
Telecommunication equipment Mn USD 117.0 87.1 67.3 73.6 119.0 133.1 100.8 89.7 69.0
Computer and related equipment Mn USD 63.3 73.2 67.1 59.2 71.9 74.3 70.3 90.1 80.0
Electronic components Mn USD 7.6 10.0 8.4 9.9 15.0 17.5 26.8 11.2 18.6
Audio and video equipment Mn USD 39.2 37.0 39.9 34.2 34.8 36.9 46.5 50.9 51.0
Other ICT goods Mn USD 18.7 26.3 220 239 27.6 23.8 34.2 46.4 52.9
Exports
Domestic Exports of ICT goods % of Total 0.12 0.06 0.03 0.01 0.03 0.01 0.02 0.02 0.01
Domestic Exports
Domestic Exports of ICT goods Mn USD 1.5 1.0 0.5 0.1 0.4 0.1 0.2 0.3
Total Exports of ICT goods Mn USD 7.0 13.7 7.8 10.0 6.4 4.6 10.7 15.6
Total Exports of ICT goods % of Total Exports 0.52 0.85 0.46 0.64 0.44 0.36 0.89 1.19
Trade in ICT services ¥
Imports
Imports of ICT services of Mn USD 106.6 117.0 725 33.9 80.54 80.54 80.54 80.54 80.54
Imports of ICT services % of Eztr"’\‘,'ig::m of 5.83 5.98 3.36 1.66 3.59 373 3.71 3.47 3.21
Exports
Exports of ICT services of Mn USD 167.4 152.9 110.0 89.3 122.7 122.4 127.6 127.6 127.6
Exports of ICT services % ‘g;‘;tr":,'if;‘s’m 6.36 5.84 4.08 3.35 4.16 4.00 3.97 3.63 3.33
% of Total
Employment Employment
Total ICT Sector employment No. of persons
IT Professionals No. of persons
Telecommunications No. of persons

Telecommunications Sector Revenue

Revenue

Revenue as a percent of GDP

Investment

Telecommunications Sector Investment $US Mn
Capital Investment in ICT goods $US Mn

Source: " International Telecommunications Union (ITU);  Statistical Institute of Jamaica ¥ 2000 Round of Population and Housing Census; ¥ CARICOM Secretariat, Regional Statistics
 Data at the broad level categories do not add up to the total imports due to the HS codes for some commodities grouped in more than one of the broad level categories of ICTgoods;b/ Refers to
Communications services and Computer and Information Services (EBOPS), “ Refers to Communications and Computer and Related Activities; % GDP at Basic prices in Current prices

Notes:




Indicators

Units

2010
IcT

2011

2012

structure and access "

2013

2014

2015

2016

2017

2018

Percentage of individuals using the internet

Fixed telephone lines per 100 inhabitants per 100 inhabitants 0.50 0.50 0.49 0.39 0.39 0.05 0.05 0.05 0.05
Moble celuiar telephone subscribers per 100 per 100 inhabitants 40.20 4158 59.46 68.84 64.17 68.25 60.00 57.42 5753
Fixed internet subscribers per 100 inhabitants per 100 inhabitants
!:ixed.broadband internet subscribers per 100 per 100 inhabitants
inhabitants

Access to and use of ICT by households and individuals

% 8.37 9.00 9.80 10.60 11.40 12.20 12.23 12.33 3247

Proportion of households with a radio

%

Proportion of households with a television

%

Proportion of households with a fixed line telephone

%

Proportion of households with a mobile cellular
telephone

%

Proportion of households with Internet access at
home

%

Proportion of households with a computer

%

Proportion of households with electr|C|ty

Imports

rade in ICT good

Imports of ICT goods

% of Total Imports

Imports of ICT goods Mn USD
Telecommunication equipment Mn USD
Computer and related equipment Mn USD
Electronic components Mn USD
Audio and video equipment Mn USD
Other ICT goods Mn USD

Exports

Domestic Exports of ICT goods Don:/;:tTcTE;aplo s

Domestic Exports of ICT goods Mn USD

Total Exports of ICT goods Mn USD

Total Exports of ICT goods

% of Total Exports

Trad

e in ICT services

Exports of ICT services

Imports
Imports of ICT services ¥ Mn USD
Imports of ICT services % of Total. Import of
services
Exports
Exports of ICT services @ Mn USD
% of Total Export of

services

Employment
% of Total
Employment Employment

Total ICT Sector employment

No. of persons

IT Professionals

No. of persons

Telecommunications

ICT Sector” as a percent of GDP ¢

Telecommunications Sector Revenue

No. of persons

Revenue

Revenue as a percent of GDP

Telecommunications Sector Investment

$US Mn

Capital Investment in ICT goods

$US Mn

Source: " International Telecommunications Union (ITU);

Notes: ¥ Refers to Communications services and Computer and Information Services (EBOPS);

Y Refers to Communications and Computer and Related Activities;  GDP at Basic prices in Current prices




MONTSERRAT

Employment

Indicators Units 2010 2011 2012 2013 2014 2015 2016 2017 2018
ICT structure and access "
Fixed telephone lines per 100 inhabitants per 100 inhabitants 53.07 52.88 52.74 60.68 62.54 60.40
i"r’]'g:giet:ﬁ';“'ar telephone subscribers per 100 per 100 inhabitants 85.73 85.42 85.19 91.02 9078 100.66
Fixed internet subscribers per 100 inhabitants per 100 inhabitants
;’ﬁzgig:tasdba"d internet subscribers per 100 per 100 inhabitants 1.02 6.10 12.17 24.27 54.47
Access to and use of ICT by households and individuals
Percentage of individuals using the internet ¥/ % 35.00 54.55
Proportion of households with a radio %
Proportion of households with a television %
Proportion of households with a fixed line telephone %
Proportion of households with a mobile cellular %
telephone
Proportion of households with Internet access at %
home
Proportion of households with a computer %
Proportion of households with electricity # %
Trade in ICT goods ¥
Imports
Imports of ICT goods % of Total Imports 5.02 4.89 6.47 4.94 6.43 6.78
Imports of ICT goods ¥ Mn USD 15 1.6 25 2.1 27 27
Telecommunication equipment Mn USD 0.4 0.4 0.5 0.5 1.1 1.3
Computer and related equipment Mn USD 0.6 0.7 1.0 0.8 1.0 0.9
Electronic components Mn USD 0.0 0.0 0.0 0.0 0.0 0.1
Audio and video equipment Mn USD 0.2 0.2 0.4 0.4 0.3 0.3
Other ICT goods Mn USD 0.2 0.3 0.6 0.4 0.3 0.2
Exports
Domestic Exports of ICT goods Don:/;:tTcTE;aplo s 0.77 - 0.06 0.02
Domestic Exports of ICT goods Mn USD 0.0 - 0.0 0.00
Total Exports of ICT goods Mn USD 0.3 0.2 0.1 0.03
Total Exports of ICT goods % of Total Exports 13.54 3.65 412 1.02
Imports
Imports of ICT services o Mn USD 2.7 2.8 3.0 3.0 1.30 1.33 1.26 1.66 1.46
Imports of ICT services % of T;;‘;'i(':':sm of 1630 15.87 16.38 10.46 6.61 6.85 6.77 6.58 6.79
Exports
Exports of ICT services o Mn USD 3.1 3.3 3.3 34 3.40 3.60 225 2.40 235
Exports of ICT services % of TS‘::I'E‘S’”" of 27.91 27.24 25.04 25.76 21.72 22.50 15.69 16.38 13.43

% of Total

Employment Employment
Total ICT Sector employment No. of persons

IT Professionals No. of persons

Telecommunications No. of persons

Gpp ¥
-
Revenue

Telecommunications Sector Revenue $US Mn
Revenue as a percent of GDP %
Telecommunications Sector Investment $US Mn
Capital Investment in ICT goods $US Mn

Source: " International Telecommunications Union (ITU); ? 2000 Round of Population and Housing Census; ¥ CARICOM Secretariat, Regional Statistics

Communications services and Computer and Information Services (EBOPS) ¢ Refers to Communications and Computer and Related Activities; ¥ GDP at Basic prices in Current prices

Notes: ¥ Data at the broad level categories do not add up to the total imports due to the HS codes for some commodities grouped in more than one of the broad level categories of ICT goods; Y Refers to




Indicators Units 2010 2011 2012 2013 2014 2015 2016 2017 2018
ICT infrastructure and access "/
Fixed telephone lines per 100 inhabitants per 100 inhabitants 40.39 40.04 40.09 38.15 38.21 38.57 33.77 33.23
Moble celulartelephone subscribers per 100 per 100 inhabitants | 16321 15572 15234 152.99  128.02 14259 14834  147.71
Fixed internet subscribers per 100 inhabitants per 100 inhabitants
i';'ﬁ:gitba':tasdba"d internet subscribers per 100 per 100 inhabitants 29.79 25.48 26.06 26.43 27.61 31.98 27.46 16.65
Access to and use of ICT by households and individuals % "
Percentage of individuals using the internet ¥/ % 63.00 63.20 64.00 64.60 68.00 75.70 76.82 80.71
Proportion of households with a radio %
Proportion of households with a television %
Proportion of households with a fixed line telephone %
Proportion of households with a mobile cellular %
telephone
Proportion of households with Internet access at %
home
Proportion of households with a computer %
Proportion of households with electricity %
Trade in ICT goods ¥
Imports
Imports of ICT goods % of Total Imports 5.39 6.88 6.29 6.75 8.62 9.22 7.22 6.66 6.28
Imports of ICT goods o Mn USD 14.6 171 14.2 16.8 23.1 274 241 20.6 21.0
Telecommunication equipment Mn USD 35 5.6 3.2 3.3 6.9 11.9 10.9 9.1 6.6
Computer and related equipment Mn USD 4.1 5.5 4.8 43 5.1 4.5 43 3.7 5.2
Electronic components Mn USD 3.0 2.3 3.0 5.1 5.2 4.3 4.9 3.6 4.5
Audio and video equipment Mn USD 2.9 2.4 1.9 2.7 25 25 25 2.6 3.0
Other ICT goods Mn USD 11 1.3 1.3 1.3 3.5 4.2 15 1.7 1.7
Exports
Domestic Exports of ICT goods D % of Total 23.64 29.79 36.01 40.41 35.84 27.82 37.51 34.54 27.67
omestic Exports
Domestic Exports of ICT goods Mn USD 6.1 10.1 14.4 14.1 12.0 7.09 9.70 7.91 6.11
Total Exports of ICT goods Mn USD 6.2 10.3 15.6 14.2 12.2 7.8 11.7 9.1 6.3
Total Exports of ICT goods % of Total Exports 19.46 22.46 32.54 34.36 30.32 23.36 31.08 27.07 18.65
Trade in ICT services
Imports
Imports of ICT services o Mn USD 21 2.5 2.8 29 6.06 7.54 7.75 8.01 8.67
Imports of ICT services % of Ts‘:;'ié’:s’”" of 1.93 217 243 2.31 2.82 3.49 3.50 3.82 3.83
Exports
Exports of ICT services o Mn USD 4.8 6.0 6.2 6.3 6.38 5.15 4.46 4.46 3.97
Exports of ICT services % ";fzcgsifg:’m 3.10 3.34 3.09 249 1.21 1.04 0.93 0.94 0.70
Employment ¢l
% of Total
Total ICT Sector employment Employment
Total ICT Sector employment No. of persons
IT Professionals No. of persons
Telecommunications No. of persons 171 176 182 149 128 125 133 136 143

ICT Sector” as a percent of GDP df

Revenue ¥
Telecommunications Sector Revenue $US Mn 47.8 46.7 45.2 44 4 47.0 49.6 51.9 49.6 48.9
Revenue as a percent of GDP % 6.29 5.71 5.64 5.29 5.65 5.83 5.78 5.27 4.99
Investment ¢
Telecommunications Sector Investment $US Mn 5.2 5.2 5.6 7.0 3.3 9.3 10.0 5.2 9.3

Capital Investment in ICT goods $US Mn ..
Source: " International Telecommunications Union (ITU); ¥ 2000 Round of Population and Housing Census; * CARICOM Secretariat, Regional Statistics; ¥ Eastern Caribbean Telecommunication Authority,
ECTEL/Operators
Notes: ¥ Data at the broad level categories do not add up to the total imports due to the HS codes for some commodities grouped in more than one of the broad level categories of ICT goods; * Refers to
Communications services and Computer and Information Services (EBOPS) ° Refers to Communications and Computer and Related Activities; © GDP at Basic prices in Current prices




SAINT LUCIA

Indicators

Units

2010

2011

2012

ICT infrastructure and access "/

2013

2014

2015

2016

2017

2018

Fixed telephone lines per 100 inhabitants per 100 inhabitants 21.51 20.45 20.86 18.87 18.41 19.47 19.74 19.35 20.05
mﬁggﬁ:ﬁi‘"ar telephone subscribers per 100 per 100 inhabitants 113.86 123.35 122.28 119.46 105.64 104.81 98.12 97.65 101.68
Fixed internet subscribers per 100 inhabitants per 100 inhabitants 11.77
i':'ﬁ:gig:tasdba"d internet subscribers per 100 per 100 inhabitants 1.77 12.16 13.91 13.92 15.82 15.87 16.55 17.59 17.74
Access to and use of ICT by households and individuals é
Percentage of individuals using the internet B % 32.50 34.00 34.82 36.00 39.70 42.53 46.73 50.82
Proportion of households with a radio %
Proportion of households with a television % 86.40 90.7
Proportion of households with a fixed line telephone % 41.60 342
tF;rlzzzgl:: of households with a mobile cellular % 85.10 81.0
ﬁ:r):;)rtlon of households with Internet access at % 3154 366
Proportion of households with a computer % 38.60 38.4
Proportion of households with electricity ¥ % 94.71
Trade in ICT goods ¥
Imports
Imports of ICT goods % of Total Imports 4.84 5.14 4.86 3.32 6.29 6.18 5.66 6.27 6.05
Imports of ICT goods o Mn USD 313 36.3 31.9 29.4 40.4 36.0 37.8 40.0 40.9
Telecommunication equipment Mn USD 8.5 11.6 10.1 10.0 13.3 12.7 1.2 14.8 15.1
Computer and related equipment Mn USD 13.2 11.2 10.8 9.8 9.7 10.8 111 11.0 111
Electronic components Mn USD 0.6 0.6 0.7 0.9 1.2 1.0 1.1 0.9 2.7
Audio and video equipment Mn USD 6.6 9.3 6.3 6.0 7.0 7.6 7.9 7.2 75
Other ICT goods Mn USD 2.5 3.5 3.9 2.8 9.2 4.0 6.6 6.2 4.5
Exports
Domestic Exports of ICT goods % of Total 20.91 27.60 20.62 18.49 19.09 18.61 15.10 2.07 1.67
Domestic Exports
Domestic Exports of ICT goods Mn USD 14.6 17.9 8.0 15.0 14.0 171 121 0.8 0.7
Total Exports of ICT goods Mn USD 191 22.4 8.9 19.5 18.0 20.2 14.4 4.8 54
Total Exports of ICT goods % of Total Exports 8.89 16.32 11.66 12.61 12.27 11.19 11.98 7.92 8.49
Trade in ICT services
Imports
Imports of ICT services o Mn USD 2.8 2.2 2.0 2.0 5.05 6.18 6.77 8.72 7.35
Imports of ICT services % of TS‘::/'iL’:S‘”” of 1.36 1.11 1.07 1.06 1.65 1.84 1.94 2.29 1.86
Exports
Exports of ICT services of Mn USD 3.9 5.3 4.9 4.9 16.17 11.75 11.78 11.66 11.71
Exports of ICT services % of 1::3;;‘3”” of 1.04 1.40 1.25 1.21 1.96 1.35 1.42 1.23
Employment -
% of Total
Employment Employment
Total ICT Sector employment No. of persons
IT Professionals No. of persons
Telecommunications No. of persons 520 519 506 425 361 354 311 264 221
GDP *
Revenue ¥
Telecommunications Sector Revenue $US Mn 90.0 98.9 97.4 91.5 88.1 82.6 86.3 80.0 70.0
Revenue as a percent of GDP % 6.43 6.85 6.77 6.18 5.71 5.03 5.11 4.43 3.70
Telecommunications Sector Investment $US Mn 13.3 7.0 10.7 8.5 18.1 111 10.4 11.5 18.1
Capital Investment in ICT goods $US Mn

Telecommunication Authority, ECTEL/Operators

Source: " International Telecommunications Union (ITU); Z 2000 and 2010 Round of Population and Housing Censuses; ¥ CARICOM Secretariat, Regional Statistics; ¥ Eastern Caribbean

Notes: ¥ Data at the broad level categories do not add up to the total imports due to the HS codes for some commodities grouped in more than one of the broad level categories of ICT goods; Y Refers to
Communications services and Computer and Information Services (EBOPS) ° Refers to Communications and Computer and Related Activities; ¢ GDP at Basic prices in Current prices




Indicators

Units

2010 2011

2012

ICT infrastructure and access "/

2013

2014

2015

2016

2017

2018

ICT Sector” as a percent of GDP o

Telecommunications Sector Revenue

Revenue

Fixed telephone lines per 100 inhabitants per 100 inhabitants 16.06 15.69 15.97 15.52 15.35 16.44 15.76 15.61 15.30
Moble celuiar telephone subscribers per 100 per 100 inhabitants | 146.03 98.49 9969 10514 15871 167.69 13422  142.84 139.51
Fixed internet subscribers per 100 inhabitants per 100 inhabitants
Fixed broadband internet subscribers per 100 per 100 inhabitants 2.86 433 541 6.78 8.39 9.42 12,61 12.48 12.70
Access to and use of ICT by households and individuals <
Percentage of individuals using the internet % 31.59 32.00 34.68 37.40 40.08 42.76 45.40 48.95
Proportion of households with a radio %
Proportion of households with a television %
Proportion of households with a fixed line telephone % 2.8
Proportion of households with a mobile cellular o
telephone % 51.9
i:r):;)rtlon of households with Internet access at % 11.86 36.1
Proportion of households with a computer % 29.93 42.8
Proportion of households with electricity 3 %
Trade in ICT goods -
Imports
Imports of ICT goods % of Total Imports 4.99 3.50 3.68 3.46 5.01 3.51 4.03 4.90 2.65
Imports of ICT goods ¥ Mn USD 69.7 57.3 63.8 79.8 91.5 66.9 47.3 59.2 40.5
Telecommunication equipment Mn USD 35.8 25.0 23.4 31.0 43.0 20.6 20.8 33.1 12.9
Computer and related equipment Mn USD 10.5 17.8 257 34.8 26.3 248 16.4 14.0 12.3
Electronic components Mn USD 1.2 25 26 25 9.4 4.2 1.9 25 4.4
Audio and video equipment Mn USD 6.7 5.9 4.0 2.6 3.6 3.7 2.0 21 35
Other ICT goods Mn USD 15.5 6.0 8.1 9.0 9.2 13.6 6.3 7.6 7.5
Exports
Domestic Exports of ICT goods % of Total 0.25 0.12 0.40 0.07 0.31 0.18 0.28 0.24
Domestic Exports
Domestic Exports of ICT goods Mn USD 5.1 2.9 9.3 1.4 58 3.2 34 34
Total Exports of ICT goods Mn USD 7.3 4.8 9.8 2.0 6.5 4.2 3.6 3.6
Total Exports of ICT goods % of Total Exports 0.35 0.19 0.41 0.09 0.34 0.23 0.30 0.25
Trade in ICT services *
Imports
Imports of ICT services o Mn USD 14.8 33.3 29.7 28.2 27.0 25.6 28.0 359
Imports of ICT services % of TS‘::/'iL’:S‘”” of 263 5.60 537 3.71 4.04 546 5.87 6.51
Exports
Exports of ICT services * Mn USD 6.8 14.0 9.7 10.2 10.1 7.3 11.0 11.3
Exports of ICT services % of T;:sif:;’m of 3.37 8.01 543 4.82 493 3.91 6.85 6.55
% of Total
Employment Employment
Total ICT Sector employment No. of persons
IT Professionals No. of persons
Telecommunications No. of persons

Revenue as a percent of GDP

Telecommunications Sector Investment

$US Mn

Investment

Capital Investment in ICT goods

$US Mn

Source: " International Telecommunications Union (ITU); 2 2000 Round of Population and Housing Census; ¥ CARICOM Secretariat, Regional Statistics
Notes: ¥ Data at the broad level categories do not add up to the total imports due to the HS codes for some commodities grouped in more than one of the broad level categories of ICT goods; Y Refers to
Communications services and Computer and Information Services (EBOPS)  Refers to Communications and Computer and Related Activities; % GDP at Basic prices in Current prices




ST. VINCENT AND THE GRENADINES

Indicators Units 2010 2011 2012 2013 2014 2015 2016 2017 2018
ICT infrastructure and access "/
Fixed telephone lines per 100 inhabitants per 100 inhabitants 20.05 20.98 17.87 17.56 21.96 22.78 18.77 18.29 17.44
mgla’gietac:t';“'ar telephone subscribers per 100 per100inhabitants | 12174 12169 11711 | 11543 10565 | 103.87 10291 |  105.48 96.07
Fixed internet subscribers per 100 inhabitants per 100 inhabitants 11.68
E"ﬁzgig:tasdba"d internet subscribers per 100 per 100 inhabitants 1155 12.23 12.56 13.44 1352 1554 19.98 1755 22.33
Access to and use of ICT by households and individuals %
Percentage of individuals using the internet % 33.70 36.70 40.00 43.50 47.40 17.13 20.69 22.00 22.39
Proportion of households with a radio %
Proportion of households with a television %
Proportion of households with a fixed line telephone %
Proportion of households with a mobile cellular %
telephone
Proportion of households with Internet access at %
home
Proportion of households with a computer %
Proportion of households with electricity %

4

Trade in ICT goods

Imports
Imports of ICT goods % of Total Imports 4.74 4.73 4.12 4.28 6.86 5.49 5.25 4.66 5.73
Imports of ICT goods @ Mn USD 16.0 15.7 14.7 15.5 24.8 18.3 17.6 15.4 20.3
Telecommunication equipment Mn USD 5.8 4.5 5.4 5.6 8.6 8.2 71 6.3 9.3
Computer and related equipment Mn USD 4.9 54 4.0 4.0 7.9 3.4 3.4 29 3.6
Electronic components Mn USD 0.8 0.9 0.9 1.1 0.9 1.3 1.7 1.8 1.5
Audio and video equipment Mn USD 3.2 3.2 3.6 29 4.5 3.0 3.3 2.5 3.5
Other ICT goods Mn USD 1.3 1.6 0.9 1.8 3.0 2.5 2.2 1.9 24
Exports
Domestic Exports of ICT goods % of Total 0.03 0.00 0.01 0.11 0.55 0.68 0.01 0.01 0.00
Domestic Exports
Domestic Exports of ICT goods Mn USD 0.0 0.0 0.0 0.0 0.2 0.3 0.0 0.0 0.0
Total Exports of ICT goods Mn USD 0.6 0.3 1.2 0.2 25 1.1 1.1 0.2 0.3
Total Exports of ICT goods % of Total Exports 1.56 0.84 0.57 5.54 0.57 0.76
Imports
Imports of ICT services o Mn USD 2.3 1.4 0.8 0.8 3.66 3.21 4.28 4.39 4.61
Imports of ICT services % of Eztr"’\‘,'ig::m of 247 1.67 0.92 0.91 2.83 264 2.98 3.35 3.42
Exports
Exports of ICT services o Mn USD 7.8 6.2 9.5 9.9 7.9 7.58 8.22 7.92 5.41
Exports of ICT services % ‘g;‘;tr":,'lf;‘s’m 5.62 4.42 6.65 7.79 3.83 3.19 3.21 3.18 2.06
% of Total
Employment Employment
Total ICT Sector employment No. of persons
IT Professionals No. of persons
Telecommunications No. of persons 191 178 188 176 133 143 195 161 188

ICT Sector” as a percent of GDP df

Revenue °/

Telecommunications Sector Revenue $US Mn 58.9 49.6 48.1 51.9 49.6 511 49.3 46.3
Revenue as a percent of GDP 8.64 7.34 6.95 7.19 6.82 6.77 6.36 5.84
Telecommunications Sector Investment $US Mn
Capital Investment in ICT goods $US Mn

Source: " International Telecommunications Union (ITU); ? 2000 Round of Population and Housing Census; ¥ Nation-wide Survey; ¥ CARICOM Secretariat, Regional Statistics; * Eastern Caribbean
Telecommunication Authority, ECTEL/Operators.

Notes: ¥ Data at the broad level categories do not add up to the total imports due to the HS codes for some commodities grouped in more than one of the broad level categories of ICT goods; Y Refers to
Communications services and Computer and Information Services (EBOPS) ® Refers to Communications and Computer and Related Activities;  GDP at Basic prices in Current prices




TRINIDAD AND TOBAGO

Indicators Units 2010 2011 2012 2013 2014 2015 2016 2017 2018
ICT infrastructure and access " *
Fixed telephone lines per 100 inhabitants per 100 inhabitants 22.08 21.86 21.31 21.52 21.21 19.77 19.76 18.60 23.13
mﬁggiet:rii“'ar telephone subscribers per 100 per 100 inhabitants 142.62 136.67 140.07 143.60 14538 154.95 157.22 146.72 141.93
Fixed internet subscribers per 100 inhabitants per 100 inhabitants 13.0 14.6 16.9 17.4 18.7 21.1 18.9
i':'ﬁ:gigsgdba"d internet subscribers per 100 per 100 inhabitants 12.26 12.90 14.98 15.70 18.21 20.33 18.55 23.61 24.54
Access to and use of ICT by households and individuals <
Percentage of individuals using the internet % 48.50 55.20 59.52 63.80 65.10 69.20 73.30 77.33
Proportion of households with a radio %
Proportion of households with a television %
Proportion of households with a fixed line telephone %
Proportion of households with a mobile cellular %
telephone
ﬁ:r):;)rtlon of households with Internet access at % 19.78
Proportion of households with a computer % 53.08
Proportion of households with electricity %
Trade in ICT goods ¥
Imports
Imports of ICT goods % of Total imports 414 3.17 293 2.86 3.29 5.67 3.50 4.43 3.62
Imports of ICT goods @ Mn USD 266.8 302.8 340.2 354.8 375.4 527.5 314.8 305.58 280.40
Telecommunication equipment Mn USD 121.0 114.9 135.5 105.0 143.4 235.4 113.5 116.67 76.02
Computer and related equipment Mn USD 60.0 87.3 93.5 103.3 93.0 117.0 71.6 66.00 66.31
Electronic components Mn USD 10.3 9.5 131 13.0 10.3 12.7 9.4 12.74 12.30
Audio and video equipment Mn USD 37.2 47.0 54.6 60.9 64.3 84.4 58.4 48.21 50.97
Other ICT goods Mn USD 38.4 441 43.4 72.6 64.3 78.0 61.9 61.96 74.81
Exports
Domestic Exports of ICT goods % of Total exports 0.00 0.02 0.07 0.01 0.01 0.03 0.03 0.03 0.02
Domestic Exports of ICT goods Mn USD 0.2 2.6 7.9 1.7 1.9 2.7 1.7 2.36 1.97
Total Exports of ICT goods Mn USD 11.5 10.8 11.9 3.8 491 233 19.3 20.23 16.40
Total Exports of ICT goods % of Total Exports 0.10 0.07 0.10 0.02 0.34 0.22 0.26 0.23 0.17
Trade in ICT services ¥
Imports
Imports of ICT services of Mn USD 158.0 148.5 45.8 49.2 67.20 44.69 45.86 41.18
Imports of ICT services % of TS‘;:'R':'ZSPM of 9.26 3.05 0.91 177 2.31 1.64 1.48 1.64
Exports
Exports of ICT services o Mn USD 111 7.8 6.5 10.9 15.88 12.04 14.35 13.23
Exports of ICT services % of Tsztaw'i:e’fm of 0.92 0.15 0.12 0.80 1.41 1.26 1.47 1.63

Employment

Employment % of Total Emp.
Total ICT Sector employment No. of persons
IT Professionals No. of persons
Telecommunications No. of persons

ICT Sector” as a percent of GDP df
Revenue

Telecommunications Sector Revenue $US Mn 7131 737.0 834.0 864.4 881.5 876.7 836.0
% 3.2 2.9 3.2 3.2 3.2 3.5 3.7

Revenue as a percent of GDP

Investment
Telecommunications Sector Investment $US Mn
Capital Investment in ICT goods $US Mn

Source: " International Telecommunications Union (ITU); 72000 Round of Population and Housing Census; ¥ CARICOM Secretariat, Regional Statistics; 4/ Telecommunication Authority of Trinidad and
Tobago

Notes: ¥ Data at the broad level categories do not add up to the total imports due to the HS codes for some commodities grouped in more than one of the broad level categories of ICT goods; Y 2000-2005
data refers to Communication services (BPM5); 2006-2009 data refers to Telecommunications, Computer and Information Services (EBOPS) “ Refers to Communications and Computer and Related
Activities; Y GDP at Basic prices in Current prices




ASSOCIATE MEMBERS



ANGUILLA

Indicators Units 2010 2011 2012 2013 2014 2015 2016 2017 2018
ICT infrastructure and access "
Fixed telephone lines per 100 inhabitants per 100 inhabitants 46.75 45.84 43.49 43.00 41.81 42.02
Mople celllar elephone subseribers per 100 per100 inhabitants | 19121 191.04 18920 18633 18424  182.09
Fixed internet subscribers per 100 inhabitants per 100 inhabitants
i':'ﬁ:gigsgdba"d internet subscribers per 100 per 100 inhabitants 28.20 28.98 20.72 30.82 31.18 35.02
Access to and use of ICT by households and individuals é
Percentage of individuals using the internet B % 49.60 53.64 59.21 64.80 70.39 75.98 81.57
Proportion of households with a radio %
Proportion of households with a television %
Proportion of households with a fixed line telephone %
Proportion of households with a mobile cellular %
telephone
Proportion of households with Internet access at %
home
Proportion of households with a computer %
Proportion of households with electricity %
Imports
Imports of ICT goods % of Total Imports
Imports of ICT goods Mn USD
Telecommunication equipment Mn USD
Computer and related equipment Mn USD
Electronic components Mn USD
Audio and video equipment Mn USD
Other ICT goods Mn USD
Exports
Domestic Exports of ICT goods Don:/;:tTcTE;aplo s
Domestic Exports of ICT goods Mn USD
Total Exports of ICT goods Mn USD
Total Exports of ICT goods % of Total Exports
Imports
Imports of ICT services ¥ Mn USD 3.5 2.8 34 34 3.64 4.08 3.20 2.37 2.95
Imports of ICT services % of TS‘::/'iL’:S‘”” of 6.37 5.07 6.05 5.78 3.74 4.20 3.10 1.79 1.94
Exports
Exports of ICT services ¥ Mn USD 1.4 1.1 1.2 1.2 1.12 1.08 0.89 0.60 0.52
Exports of ICT services % of T;:sif:;’m of 120 0.88 0.94 0.85 0.64 0.56 0.45 0.22 0.24
% of Total
Employment Employment
Total ICT Sector employment No. of persons
IT Professionals No. of persons
Telecommunications No. of persons
GDP ¥
| loTSecorssaperentofGOPT % sy 301 28 29 27 275 so4 . |
Revenue
Telecommunications Sector Revenue $US Mn
Revenue as a percent of GDP %
Telecommunications Sector Investment $US Mn
Capital Investment in ICT goods $US Mn

Source: " International Telecommunications Union (ITU); # 2000 Round of Population and Housing Census ¥ CARICOM Secretariat, Regional Statistics.
Notes: ¥ Refers to Communications services and Computer and Information Services (EBOPS); ” Refers to Communications and Computer and Related Activities; ° GDP at Basic prices in Current prices




BERMUDA
Indicators Units 2010 2011 2012 2013 2014 2015 2016 2017 2018
ICT infrastructure and access "
Fixed telephone lines per 100 inhabitants per 100 inhabitants 88.99 106.59 111.83 45.65 18.84 32.12 34.71
Mople celllar elephone subseribers per 100 per 100 inhabitants | 134.89 - 14057 146.46 92.91 5066 10083  103.09
Fixed internet subscribers per 100 inhabitants per 100 inhabitants -
i':'ﬁ:gigsgdba"d internet subscribers per 100 per 100 inhabitants 61.33 - ; 62.28 54.24 47.10 35.98 36.18
Access to and use of ICT by households and individuals st
Percentage of individuals using the internet % 84.21 88.34 91.30 95.30 96.80 98.32 98.00 98.37
Proportion of households with a radio %
Proportion of households with a television %
Proportion of households with a fixed line telephone %
Proportion of households with a mobile cellular %
telephone
Proportion of households with Internet access at %
home
Proportion of households with a computer %
Proportion of households with electricity ¥ %
Trade in ICT goods “
Imports
Imports of ICT goods % of Total Imports 4.01 4.04 5.21 3.73 4.59 4.34 4.52 4.91
Imports of ICT goods Mn USD 38.9 35.1 46.1 371 441 40.3 43.9 53.0
Telecommunication equipment Mn USD 14.4 1.4 17.9 12.9 14.3 121 18.1 20.4
Computer and related equipment Mn USD 11.9 12.6 9.8 12.9 13.1 13.9 12.6 12.7
Electronic components Mn USD 0.7 0.9 0.6 0.9 1.4 0.9 1.2 1.7
Audio and video equipment Mn USD 5.8 7.2 6.6 6.7 8.1 7.8 7.7 10.5
Other ICT goods Mn USD 6.2 3.0 5.7 3.9 7.4 5.4 4.3 7.7
Exports
Domestic Exports of ICT goods Don:/;:tchE;aplo s - - - - -
Domestic Exports of ICT goods Mn USD - - - - -
Total Exports of ICT goods Mn USD 24 24 1.0 1.1 0.7
Total Exports of ICT goods % of Total Exports 10.97 20.34 11.26 13.04 6.20
Imports
Imports of ICT services Mn USD 97.0 82.0 80.0 72.2 75.0 82.0 91.0 89 101
Imports of ICT services % of T;;‘;'i(':':sm of 9.59 8.34 8.14 767 7.64 8.22 8.50 9.37 9.83
Exports
Exports of ICT services Mn USD 83.0 78.0 84.00 80.7 72.0 67.0 70.0 68.0 78.0
Exports of ICT services % of TS‘;t:/'fe"s’m of 5.91 5.44 5.99 5.88 522 5.15 524 5.02 5.00
Employment E:ﬁ;i;::::lt . 24 24 24 24 2.1 2.1 2.1 26
ICT-Related Employment No. of persons 948 914 941 927 885 884 923 895 891
IT Professionals No. of persons 313 328 409 396 406 422 456 464 466
Telecommunications No. of persons
GDP ?
-
Revenue
Telecommunications Sector Revenue $US Mn
Revenue as a percent of GDP
Telecommunications Sector Investment $US Mn
Capital Investment in ICT goods $US Mn 114 143 107 73 88 119 81 95 83
Source: " International Telecommunications Union (ITU), # Department of Statistics, ¥ Technology Benchmark Survey




THE BRITISH VIRGIN ISLANDS

Indicators Units 2010 2011 2012 2013 2014 2015 2016 2017 2018
ICT infrastructure and access "
Fixed telephone lines per 100 inhabitants per 100 inhabitants 45.90 44.19 42.82 41.88 40.87 40.32 38.04 32.27 20.88
Mople celllar elephone subseribers per 100 per 100 inhabitants | 170.99  164.54  169.99 18514 18891 19620 13520 14891  134.06
Fixed internet subscribers per 100 inhabitants per 100 inhabitants 46.69
i':'ﬁ:gig:tasdba"d internet subscribers per 100 per 100 inhabitants 24.75 25.78 25.95 21.43 22.05 22.85 21.18 16.92 15.82
Access to and use of ICT by households and individuals o
Percentage of individuals using the internet % 37.00 37.40 37.60 77.70 77.70
Proportion of households with a radio %
Proportion of households with a television %
Proportion of households with a fixed line telephone %
Proportion of households with a mobile cellular %
telephone
Proportion of households with Internet access at %
home
Proportion of households with a computer %
Proportion of households with electricity 2 %
Imports
Imports of ICT goods % of Total Imports
Imports of ICT goods Mn USD
Telecommunication equipment Mn USD
Computer and related equipment Mn USD
Electronic components Mn USD
Audio and video equipment Mn USD
Other ICT goods Mn USD
Exports
Domestic Exports of ICT goods Don:/;:tTcTE;aplo s
Domestic Exports of ICT goods Mn USD
Total Exports of ICT goods Mn USD
Total Exports of ICT goods % of Total Exports
Imports
Imports of ICT services Mn USD
Imports of ICT services % of L(::/lig:sm of
Exports
Exports of ICT services Mn USD
Exports of ICT services %of'l;c;t:llifsgort of
Employment 3/
% of Total
Employment Employment
Total ICT Sector employment No. of persons
IT Professionals No. of persons
Telecommunications No. of persons 293 148 140 141
GDP
| (CTSectorasapercemtolGDP 4 49 65 55 42 39 a1 s .
Revenue 3/
Telecommunications Sector Revenue $US Mn 73 84 65 61
Revenue as a percent of GDP % 3.0 34 2.6 2.5
Telecommunications Sector Investment $US Mn
Capital Investment in ICT goods $US Mn .
Source: " International Telecommunications Union (ITU); 72000 Round of Population and Housing Census; ¥ Telecommunication Regulatory Commission




THE CAYMAN ISLANDS

Imports

Indicators Units 2010 2011 2012 2013 2014 2015 2016 2017 2018
ICT infrastructure and access "/
Fixed telephone lines per 100 inhabitants per 100 inhabitants 65.91 64.32 63.42 61.26 54.07 54.33 54.53 54.85
Mople celllar elephone subseribers per 100 per 100 inhabitants | 177.46  167.21  167.63 16358 14965 15107  152.88  152.50
Fixed internet subscribers per 100 inhabitants per 100 inhabitants -
i':'ﬁ:gigsgdba"d internet subscribers per 100 per 100 inhabitants 33.27 32.51 3278 33.93 38.57 44.36 39.21 49.28
Access to and use of ICT by households and individuals i

Percentage of individuals using the internet B % 66.00 69.47 69.70 71.40 74.10 77.00 79.00 81.07
Proportion of households with a radio % 80.1f
Proportion of households with a television % 94.9f
Proportion of households with a fixed line telephone % 39.00 40.30 40.90 40.89 40.01 33.56 32.10 32.45 30.10
Proportion of households with a mobile cellutar % 98.50 98.00 99.20 98.91 98.91 98.22 97.94 98.19 99.10
telephone
ﬁ:r’:gm" of households with Internet access at % 65.20 65.59 65.51 68.95 68.95 72.33 73.71 80.66 84.90
Proportion of households with a computer % 73.80 71.50 74.30 75.9 75.9 73.3 68.3 70.9 69.4
Proportion of households with electricity 99.6f

rade in ICT good

Imports of ICT goods

% of Total Imports

Imports of ICT goods Mn USD
Telecommunication equipment Mn USD
Computer and related equipment Mn USD
Electronic components Mn USD
Audio and video equipment Mn USD
Other ICT goods Mn USD

Exports

Domestic Exports of ICT goods Don:/;:tTcTE;zlo s

Domestic Exports of ICT goods Mn USD

Total Exports of ICT goods Mn USD

Total Exports of ICT goods

% of Total Exports

Trade in ICT sel

ices
Imports
Imports of ICT services Mn USD 405 426 292 20.2 336 292 456 27.8
0
Imports of ICT services % of TS‘::/'iL’:S‘”” of 6.87 6.79 4.02 3.84 5.09 3.95 5.84 3.25
Exports
Exports of ICT services Mn USD 13.8 10.6 9.7 11.0 5.9 6.1 6.5 12.9
0,
Exports of ICT services % of TS‘:;"\‘,'IEGXSW” of 1.38 1.07 0.83 0.88 0.30 0.30 0.30 0.55

mployment
% of Total
Employment Employment 2.1 1.8 2.6 25 24 23 2.1 22
Total ICT Sector employment No. of persons 735 621 943 913 890 913 835 908 946

IT Professionals

No. of persons

Telecommunications

No. of persons

ICT Sector as a percent of GDP

Telecommunications Sector Revenue

GDP

Revenue

Revenue as a percent of GDP

Telecommunications Sector Investment

$US Mn

Capital Investment in ICT goods

$US Mn

Source: " International Telecommunications Union (ITU); 2 2000 and 2010 Round of Population and Housing Census
Housing Census;** 2016 figures refers to Spring survey of 2016; the past figures came from Fall survey

¥ Cayman Islands Economics and Statistics Office; f/ 2010 Round of Population and




TURKS AND CAICOS ISLANDS

Indicators

Units

2010

2011

2012

ICT infrastructure and access "

2013 2014

2015

2016

2017

2018

Fixed telephone lines per 100 inhabitants per 100 inhabitants 11.94 10.86 11.52 11.59 11.12
il\r/]lgggiet acnetllular telephone subscribers per 100 per 100 inhabitants }
Fixed internet subscribers per 100 inhabitants per 100 inhabitants -
::iﬁzgitbar:tasdband internet subscribers per 100 per 100 inhabitants
Access to and use of ICT by households and individuals é
Percentage of individuals using the internet %
Proportion of households with a radio %
Proportion of households with a television %
Proportion of households with a fixed line telephone %
Proportion of households with a mobile cellular %
telephone
Proportion of households with Internet access at %
home
Proportion of households with a computer %
Proportion of households with electricity %
Imports
Imports of ICT goods % of Total Imports
Imports of ICT goods Mn USD
Telecommunication equipment Mn USD
Computer and related equipment Mn USD
Electronic components Mn USD
Audio and video equipment Mn USD
Other ICT goods Mn USD
Exports
Domestic Exports of ICT goods Don:/;:tTcTE;aplo s
Domestic Exports of ICT goods Mn USD
Total Exports of ICT goods Mn USD

Total Exports of ICT goods

% of Total Exports

Trade in ICT services

Imports
Imports of ICT services Mn USD
0y
Imports of ICT services v of L(::/lig:sm of
Exports
Exports of ICT services Mn USD
0
Exports of ICT services A’°f1:;trav'if:§°” of
Employment 3/
% of Total
Employment Employment

Total ICT Sector employment

No. of persons

IT Professionals

No. of persons

Telecommunications

No. of persons

123

121

121 106

GDP

Revenue 3/

Telecommunications Sector Revenue

$US Mn

53.2

50.7

52.2

49.5

Revenue as a percent of GDP

Telecommunications Sector Investment

%

$US Mn

1.7

Investment

1.6 1.6 1.6

Capital Investment in ICT goods

$US Mn

Source: " International Telecommunications Union (ITU); 2 2000 Round of Population and Housing Census; 3/ TCI Telecommunications Commission




